May 30, 2002

Bill Smith 

Chantilly Automotive

44246 Wade Drive

Chantilly, VA 20152

Dear Bill:

I wanted to write you a quick note to express my sincerest gratitude towards you and your crew at the shop. Not many mechanics would have done what you did and this story is worth sharing with others.

On the Friday before Memorial Day I brought my 1998 Honda in for a tune up, an oil change and an alignment. My car had over 62,000 miles on it and we were on our way to Lake Erie. Knowing that the tune-up alone was going to run several hundred dollars, your guys had told me that 60,000 was the recommended mileage for a tune up so I took your advice.

I was both astounded and pleased when I picked up the car that afternoon.  You told me that the spark plugs and the air filter looked as good as new and there was no sense changing everything out even though I was over the recommended mileage. You went on to explain that everything looked so good that we should not check it again until 90,000 miles.  That type of honesty and customer service is why I come to your shop.

I have told this story many times since Friday to both family and friends.  I will certainly let everyone I know in South Riding know about your shop. Thanks again for being my mechanic.


Sincerely,

William M. Adkins

