July 14, 2004

Mr. William Smith

Chantilly Automotive

44246 Wade Drive

Chantilly, VA  20151

Dear Bill:

I wanted to THANK YOU again for being my lifeline yesterday.  Finding myself in a very uncertain and stressful situation with my car, and being far from home, I can’t adequately explain to you how welcome your immediate response of “Absolutely! Bring it on in and we’ll check it out!” was to me.  The fact that you had built such a relationship with us when we lived in South Riding that I was comfortable with calling you for advice when I needed help is, in itself, a rare and valuable commodity in today’s society. Based on our many experiences and a long association, I would unhesitatingly recommend Chantilly Automotive – with your integrity and your staff’s expertise – to anyone who asks. And you, personally, went above and beyond professionalism yesterday. Even more than your knowledge, expertise and professionalism, you kindness, understanding and very generous spirit is appreciated. May God richly bless you.

Sincerely,

Jewell Dean

