James & Melanie Paris
15234 Louis Mill Drive

Chantilly, VA 20152

16 September 2002

Subject: Appreciation Letter

Chantilly Automotive

44246 Wade Drive

Chantilly, VA  20151

Tel: 703.471.0555

To Whom It May Concern
I am writing to commend you and your team for the exceptional service that your business continually provides.  We are always amazed at the efficiency and courteousness of all your staff.  The time taken to quickly trace down and handle all issues in a friendly and professional manner is rare nowadays.  We appreciate the time and service from everyone.  Your courteous and friendly business is part of the reason we look forward to doing business with you again and again in the future.
Thank you Chantilly Automotive.

Warmest regards,

James and Melanie Paris

